Retailer Video Access Acknowledgment

This Acknowledgement is entered into as of , by and between Vcognition
Technologies, Inc. dba Zippin (“Zippin”) and (“Retailer”).
1. Purpose

This Acknowledgment describes the responsibilities of both parties regarding Retailer access to
video footage captured by Zippin cameras.

2. Retailer Access of Video Footage

Zippin may provide video footage to Retailer either by sharing specific files with Retailer or by
giving Retailer direct access to all available video footage in the Zippin Dashboard.

Retailer acknowledges that any user that has been granted access by the Retailer to their
Zippin Dashboard may be able to access the video footage. At present, Zippin does not offer the
ability to restrict access to certain users within the organization.

Retailer acknowledges that any video footage shared with or obtained by Retailer becomes
Retailer’s responsibility. Once downloaded or transferred, Zippin cannot control who accesses
that video footage. Such video clips cannot be subject to Zippin’s standard data retention or
protection policies.

3. General Terms

This agreement is subject to the Zippin Retailer Terms and Conditions entered into by and
between Zippin and the Retailer, the provisions of which are incorporated into and made part of
this agreement as though set forth in full at this point. If any portion of Retailer Terms and
Conditions related to video clips are at odds with this agreement, the terms in this agreement
will supersede those of the Retailer Terms and Conditions.

Accepted and Agreed

For For Vcognition Technologies, Inc. dba Zippin
Name: Name: Krishna Motukuri

Title: Title: CEO

Signature: Signature: Krisano. MotuK uri

Date:

20250910
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